HUONG DAN RESET MAT KHAU TAI KHOAN MICROSOFT OFFICE 365

Néu ngudi dung quén mat khau tai khoan Microsoft Office 365 thi co thé thuc
hién theo cach sau dé 14y lai mat khau moi.

Luu y: chi thuc hién dugc ddi véi cac tai khoan da dang nhap va xac thyc thong
qua sb dién thoai hodc email ngoai tén mién @tuaf.edu.vn. Truong hop dang nhap lan
dau phai nhap dung mat khau quan trj cung cip va thuc hién qua cac budc xac thyc.

- Truy cap vao trang https://www.office.com/

- Nhap vao tén tai khoan ciia Microsoft da duoc nha trudng cap/Next

% Microsoft
Sign in

cntt22 @tuaf.edu.vn

Can't access your account?

Sign in with a security key (7)

Back Next

- Click Forgot my password

B8 Microsoft

< cntt22@tuaf.edu.vn

Enter password

|Password

Forgot my password

- Hé théng chuyén dén trang reset password. Nhap véo thong tin tai khoan va ma
bao vé nhin thay/Next


https://www.office.com/

Get back into your account

Who are you?
To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username:

‘ cntt22 @tuaf.edu.vn

Example: user@contoso.onmicrosoft.com or user@contoso.com

[ syxpssw

Enter the characters in the picture or the words in the audio.

Next

- Chon Text my mobile phone/Nhap s6 dién thoai hodc email da dang ky xac thuc

theo goi1 y/Text.

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

®) Text my mobile phone

Ocall my mobile phone

In order to protect your account, we need you to enter your complete mobile
phone number (*********+*+78) below. You will then receive a text message with a

verification code which can be used to reset your password.

| 0975728778

- Nhap ma xac thuc Micosoft giri tin nhén vé dién thoai/Next

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

(® Text my mobile phone

Ccall my mobile phone

We've sent you a text message containing a verification code to your phone.

I 490083




- Nhép vao mat khau moi cho tai khoan. Luu y: Yéu cau mét khdu phirc tap, dp
dai tiv 8 dén 256 ky tw, trong do c6 két hop chiv HOA, thuong, so, ky tw dic biét, khong

chira usernamelFinish

Get back into your account

verification step 1V > choose a new password

* Enter new password:

* Confirm new password:

- Hé thong thong bao mat khau da duoc reset. By gio ban c6 thé ding nhap vao

tai khoan vd1 mat khau moi.

Microsoft

Get back into your account
@ Your password has been reset

To sign in with your new password, click here.

Thuyc hién twong tu ddi vai tai khoan dang ky xac thuc bang email ngoai tén mién

@tuaf.edu.vn.



