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- Can ctr BiSu I~Bang Cong san Vi~t Nam;

- Can cu Quy dinh s6 30-QB/TW, ngay 27/612016 cua Ban Chap hanh
Trung irong quy dinh thi hanh Chuang VII, Chuang VIII BiSu I~Bang vS
cong tac kiSm tra, giam sat, ky luat cua Bang;

'-' .~Can cir Luat T6 cao s6 03/20111QH13, ngay 11111/2011; Luat KhiSu nai
s6 02/20111QH13, ngay 1111112011;Luat TiSp cong dan s6 42/2013/QH13,
ngay 25/1112013 cua Quoc hQikh6a XIII;

- Can err Quy dinh s6 05-QB/uBKTTW, ngay 02112/2016 cua Uy ban
KiSm tra Trung irong vS viec tiSp nhan, xu ly dan thir; tiSp dang vien va
cong dan;

- Can cir Quyet dinh s6 291-QDITU ngay 15/0112016 cua Ban Chap
hanh Bang bQ tinh vS viec ban hanh Quy che lam viec cua Uy ban KiSm
tra Tinh uy kh6a XIX, nhi~m ky 2015 - 2020;

- Can cu Quy chS lam vi~c cua Co quan Uy ban Ki€m tra Tinh uy kh6a
XIX, nhi~m ky 2015 - 2020;

Uy ban KiSm tra Tinh uy ban hanh Quy dinh tiSp nh~n va xu Iy dan
thu, tiSp dang vien va cong dan cua Uy ban KiSm tra Tinh uy nhu sau:

ChtrO'ng I
QUY DJNH CHUNG

Di~u 1. Ph~m vi ui~u ehinh, uBi ttrQ'ng ap d\lng

1- Quy dinh nay quy dinh nguyen t~c, th~m quySn, trach nhi~m, nQi
dung, quy trinh, thu t\1Ctrong vi~c tiSp nh~n, xu ly, thea d5i, t6ng hgp, bao
cao cong tac xu ly dan thu, tiSp dang vien va cong dan cua Uy ban KiSm
tra (UBKT) Tinh uy Thai Nguyen.



2- Quy dinh nay ap dung d6i voi UBKT Tinh uy Thai Nguyen, cac
phong nghiep vu, Van phong va can bQ cong chirc thuoc Co quan UBKT
Tinh uy Thai Nguyen.

Di~u 2. Giiii tich tir ngfr, vi~t t~t

1- [Jan thu bao gem dan khieu nai ky lu~t dang; dan t6 cao cua dang
vien va cong dan d6i voi t6 chtrc dang hoac dang vien; thu kien nghi, phan
anh vS cong tac xay dung Dang, chinh sach phap luat cua Nha mroc.

2- Tiip nhdn don thu Ia viec nhan cac dan khiSu nai, t6 cao, kien nghi,
phan anh cua t6 chirc, dang vien va cong dan diroc thS hien bang van ban
giri dSn UBKT Tinh uy.

3- Xu If don thu la viec nghien ciru, phan loai, chuyen giao dan thu
dSn t6 chuc, ca nhan c6 th~m qUYSndS xem xet, giai quySt ho~c huang
d&n,tra lai nguai c6 dan thu.

4- Tiip aang vien va cong dan la vi~c trvc tiSp g~p, l~ng nghe, tiSp
nh~n khiSu n~i, t6 cao, kiSn nghi, phan anh b~ng lai n6i ho~c van ban cua
dang vien va cong dan; giai thich, huang d&ncho dang vien va cong dan vS
vi~c th\Ic hi~n quySn khiSu n~i, t6 cao.

Di~u 3. Nguyen t~c ti~p nh~n, xu ly don thO',ti~p dang vien va cong dan

1- Vi~c tiSp nh~n, xu ly dan thu, tiSp dang vien va cong dan phai th\Ic
hi~n thea dung cac quy djnh cua Dang, phap lu~t cua Nha nuac; dam bao
tinh khach quan, khoa hQc, chinh xac, kip thai.

2- Van phong Ca quan UBKT Tinh uy la d~u m6i tiSp nh~n, thea d5i,
t6ng hQ'pbao cao kSt qua xu ly dan thu, tiSp dang vien va cong dan.

3- Van phong, cac phong nghi~p V\l c6 trach nhi~m tham muu, xu ly
dan thu, tiSp cong dan va dang vien.

4- Khi nh~n duQ'c dan thu gui dSn UBKT Tinh uy, thi tgt ca CBCC
ca quan phai chuYSn cho van thu vao s6 thea d5i va trinh Ph6 Chu
nhi~m Thuang tr\Ic dS chi d~o. Nghiem c~m tuy~t d6i can bQ, cong chuc
Ca quan UBKT Tinh uy tv Y rna va dQc dan thu khi chua duQ'c giao xem
xet va xu lY.

5. Vi~c tiSp dang vien, cong dan dSn khiSu n~i, t6 cao chi thvc hi~n t~i
tr\l sa tiSp cong dan cua Tinh ho~c t~i phong tiSp cong dan va dang vien
cua UBKT Tinh uy khi c6 V\lvi~c. Tuy~t d6i khong duQ'c tiSp dang vien,
cong dan dSn khiSu n~i, t6 cao t;;tinha rieng cua can bQ, cong chuc.
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e- Dan chua diroc co quan, t6 chirc, dan vi tiSp nhan dan xu Iy theo
quy dinh cua phap luat hoac da duoc xu ly nhung nguoi khieu nai, ngiroi t6
cao duoc quyen khieu nai, t6 cao tiep theo quy djnh cua phap lu~t.

2-DO'n thu9c tham quyJn giiii quyit cua UBKT Tinh uy
a- Dan khieu nai ky luat dang cua dang vien do Ban Thuong vu c§.p

huyen hoac tuong dirong da thi hanh ky lu~t hoac da giai quyet khieu nai
va trong yang 30 ngay lam viec kS tir ngay cong b6 quyet dinh ky luat hoac
quyet dinh giai quyet khiSu nai,

b- Dan t6 cao d6i voi dang vien la can bQthuoc tham quyen quan ly cua
Ban Thirong vu Tinh uy va dan t6 cao t6 chuc dang tn,rc thuQcTinh uy.

c- Dan khiSu nc;tiky lu~t dang thuQc th~m quYSn giai quySt cua Ban
Thuang V\l Tinh uy, thi UBKT Tinh uy co trach nhi~m tham muu giai
quySt theo quy dinh cua DiSu I~Dang.

3-DO'n khong thu9C tham quyJn giili quyit cua UBKT Tinh uy
a- ·Dan khiSu nc;tiky lu~t dang nhung Ban Thuang V\l c§.phuy~n ho~c

tuang duang chua giai quySt.
b- £)an khiSu nc;tithuQc th~m quySn giai quySt cua cac co quan quan Iy

hanh chinh Nha nuac, cac co quan t6 tl)ng, thi hanh an va cac t6 chuc
chinh tri xa hQi nhu: dan khiSu nc;tivS xu Iy h~mhchinh, lich su chinh tri,
tu6i dang, xoa ten trong danh sach dang vien; dan khiSu nc;tivS cac ban an
cua taa an, vS qua trinh diSu tra, truy t6 xet xu cua cac co quan tu phap.

c- Dan t6 cao dang vien khong thuQc di~n Ban Thuang V\l Tinh uy
quan Iy va t6 cao t6 chuc dang khong tn,rc thuQc Tinh uy.

d- £)an t6 cao m~o danh, n~c danh ho~c dan t6 cao co tu hai nguai
cung ky ten tra len.

e- Dan dS nghi, kiSn nghi, phan anh, dan gui nhiSu co quan, dan
photocopy.

4- DO'nl{ip'h6 SO'ph{lc V{lcong tac theo doi, giam sat
a- Dan t6 cao da duqc c§.pco th~m quySn xem xet, kSt lu~n nay t6 cao

Ic;tinhung khong cung c§.pthem duqc tai li~u, chung cu mai.
b- £)an t6 cao, kiSn nghi, phan anh, khong ghi ra d6i tuqng bi t6 cao,

phan anh, kiSn nghi.
c- £)an gui nhiSu co quan, trong do co co quan co th~m quySn giai quySt.
d- £)an t6 cao xu~t phat tu vi~c khiSu m;dkhong d~t dUQ'cm\lc dich,

chuYSn sang t6 cao d6i vai nguai giai quySt khiSu nc;tinhung khong cung
c~p duQ'cthong tin, tai li~u chung cu dS chung minh cho vi~c t6 cao.

e- £)an trung I~p va glii nhiSu I~n.
f- Dan da duQ'cxli IY.
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Chuong II

TIEP NHAN vA xu LY BON THU'

Di~u 4. Ti~p nh~n don thu
1- Ban thir do t6 clurc va ca nhan giri dSn UBKT, cac d6ng chi Thirong

tnrc UBKT Tinh uy qua dirong buu dien; giri tnrc tiSp hoac do cac co quan
co tham quyen chuyen dSn; dan thu nhan tnrc tiSp qua cong tac tiSp dang
vien va cong dan tai Tru sa tiSp cong dan tinh phai chuyen dSn Van thir cua
CO' quan dS VaGs6, dong dau cong van dSn cua CO' quan ngay trong ngay va
VaGs6 thir ur dan thu, ghi ngay, thang, nam dSn, VaGs6 dang ky quan ly, xu
Iy thee quy dinh.

2- Van thu CO' quan c6 trach nhiem trinh Chu nhiem hoac Ph6 Chu
nhiem Thirong true dS nghien ciru, phan loai, chuyen dan dSn d6ng chi
Ph6 Chu nhiem ph\! tnich dS chi d~o uy vien, truang phong nghi~p V\!
nghien cuu nQi dung dan, tham muu, dS xufrt xu Iy ho~c giai quySt dan
thee quy dinh.

Di~u 5. Nghien cuu va phan lo~i dO'n thO'
Dan thu gui dSn UBKT Tinh uy phai nghien cuu va phan lo~i nhu sau:
1- Theo lo~i dan, thu.
2- Theo nQi dung dan, thu.
3- Theo d6i tuqng hi khiSu n~i, t6 cao, kiSn nghi, phan anh.
4- Theo thAmquySn, thai hi~u giai quySt.
5- Dan thu gui trung I~p, gui nhiSu nai ho~c dang duqc xem xet, giai

quySt; da duqc xem xet, giai quySt va tra lai thee quy dinh.
6- Dan thu co ten, do mQt hay nhiSu nguai ky ten, photcopy chu ky,

gifru ten, kh6ng r5 dia chi nguai gui dan, dan thu cua t6 chuc, dan vi ky
ten d6ng dfru.

Di~u 6. Di~u ki~n xu ly; ghH quy~t; I~p ha sO'theo doi, ghim sat
1- Dun thU'au aiJu ki?n xu If;
a- Dan dung chu viSt la tiSng Vi~t va duqc nguai khieu n~i, nguai t6

cao, nguai kiSn nghi, phan anh ghi r5 ngay, thang, nam viet dan; hQ, ten,
dia chi, chii' ky tf\)'Ctiep ho~c diSm chi cua nguai viet dan.

b- Dan khiSu n~i phai ghi r5 ten, dia chi cua Co'quan, t6 chuc, dan vi, ca
nhan bi khiSu n~i, nQidung~Iy do khiSu m;tiva yeu c~u cua nguai khiSu n~i.

c- Ban t6 cao phai ghi r5 nQi dung t6 cao; Co' quan, t6 chuc, dan vi, ca
nhan bi t6 cao, hanh vi vi ph~m phap lu~t bi t6 cao.

d- Dan kiSn nghi, phan anh phai ghi r5 nQi dung kiSn nghi, phan anh.
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Di~u 7. Cac bmrc xu: ly don thir
1- Dbi wli dun thu9c tham quyJn giiii quyit cua UBKT Tinh uy
a- Khi nhan ducc dan khieu nai ky lu~t cua dang thuoc tham quyen va

du dieu kien thu ly giai quyet, uy vien phu trach dia ban bao cao Ph6 Chu
nhiem Thuong true bang van ban; tham muu giai quyet dan theo Quy trinh
giai quyet dan khieu nai ky lu~t dang cua UBKT Tinh uy.

b- Khi nhan duoc dan t6 cao d6i voi dang vien la can bQ thuoc tham
quyen quan ly cua Ban Thirong vu Tinh uy; t6 cao t6 chirc dang true thuoc
Tinh uy va du diSu kien thu ly giai quyet, uy vien phu trach dia ban bao cao
Ph6 Chu nhi~m Thuang trl)'c b~ng van ban; tham muu giai quySt dan theo
Quy trinh giai quySt t6 cao cua UBKT Tinh uy.

2- Dbi vOi dO'flkhong thu9Ctham quyJn giiii quyit cua UBJ(TTinh uy
a- Khi nh~n duQ'c nhfrng dan quy dinh t~i di@ma, b, kho::m3, DiSu 6

cua Quy djnh nay, thi Uy vien, Truang phong nghi~p Vl)bao cao Ph6 chu
nhi~m phl) trach; tham muu, .huang ~§.n nguai &ui dan gui dS!,!t6 chll'c
dang, ca quan, dan vi c6 tham quyen giai quyet trinh Ph6 Chu nhi~m
Thuang tn.rc duy~t, ky, ban hanh van ban huang d§.n va chi huang d§.n
mQt l~n.

Giao phong nghi~p Vl) thl)'c hi~n giam sat, n~m tinh hinh vi~c giai
quySt dan thu khiSu n~i cua t6 chll'c dang, ca quan, dan vi do UBKT Tinh
uy chuySn dSn.

b- Dan t6 cao can bQ, dang vien khong thuQc di~n Ban Thuang Vl)

Tinh uy quan ly; dan t6 cao t6 chll'c dang khong trl)'c thuQc Tinh uy
D6ng chi uy vien, Truang phong bao cao d6ng chi Ph6 chu nhi~m phl)

trach; tham mUll van ban trinh Ph6 Chu nhi~m Thuang tqrc duy~t, ky, ban
hanh van ban chuySn dan t6 cao dSn t6 chll'c dang theo phan c§.pquan ly ho~c
chuySn dSn Thu truang ca quan, dan vi quan ly can bQd6, d@giai quySt theo
quy dinh cua Lu~t T6 cao.

Giao phong nghi~p Vl) thl)'c hi~n giam sat, n~m tinh hinh vi~c giai
quySt t6 cao cua t6 chuc dang ho~c ca quan, dan vi.

c- Dat; t6 cao ~i§'uten~m~o ten" khong r5 dia chi va d<;ynt6 cao c6 ten
da dUQ'Ccap c6 tham quyen (do Dieu 1~Dang va Lu~t To cao quy dinh)
xem xet, kSt lu?n, nay t6 cao l~i nhung khong c6 them tai li~u, chung cu
mai lam thay d6i ban chAt Vl) vi~c; dan t6 cao c6 ten nhung nQi dung
khong Cl)thS, khong c6 can cll' dS th§.m tra, xac minh; dan t6 cao khong
phai ban do nguai t6 cao trl)'c tiSp ky ten; dan t6 cao c6 til hai nguai tra len
cling ky ten; dan t6 cao cua nguai khong c6 nang ll)'chanh vi dan Sl)'va cac
lo~i dan thu kiSn nghi, dS nghi, phan anh, khiSu n~i khac va dan t6 cao
xu§.t phat til vi~c khiSu n~i khong d~t duQ'cml)c dich, chuySn sang t6 cao
d6i vai nguai giai guYSt khiSu n~i nhung khong cung c§.pduQ'c thong tin,
tai li~u chung cu dS chung minh cho vi~c t6 cao.
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Khi nhan diroc nhfrng dan nay Uy vien, Truong phong nghien ciru nQi

dung, n~u thay nQi dung co dAuhieu vi pham, k~t hop voi k~t qua giam sat
dia ban bao cao Ph6 Chu nhiem Thirong true xem xet, cho y kien; tham
rmru cho Thuong tnrc Uy ban Ki~m tra Tinh uy quyet dinh kiern tra khi co
dAu hieu vi pham thea quy dinh cua Dieu I~ Dang hoac co th~ tham rmru
chuyen d~n co quan co tham quyen dS nghien ciru, nam b~t thong tin, giai
quyet hoac Iuu dan phuc vu cong tac giam sat.

Di~u 8. Thiri gian xi'r Iy don thu (ti~p nhan, phan loai, c~p nh~t
thong tin, lam tho tuc chuyen ho~c xem xet tht}.IYdon thu)

1- D6i voi dan thu thuoc th~m quyen cua UBKT Tinh uy: Phong
nghiep V\!,Uy vien ph\! trach dia ban xu Iy va bao cao khong qua 03 ngay
lam vi~c.

2- D6i v6i dan thu co nhiSu nQi dung phuc t(;lPlien quan d~n nhiSu
cAp, nhiSu nganh khong thuQc th~m quySn cua UBKT Tinh uy: Xu Iy va
bao cao khong qua 05 ngay lam vi~c.

3- Truong hqp d~c bi~t, dan thu phai duQ'cxu Iy ngay trong ngay.

ChO'O'ngIII
TIEP CONG DAN vA DANG VIEN

Di~u 9: Ti~p cong dan va dang vien
1- Uy ban KiSm tra ~inh uy thvc hi~n ,tiSp cong dan t(;liTn,! sa tiSp

Cong dan tinh 02 ngay/tuan. Neu can bQ tiep cong dan di cong tac ho~c
nghi thi UBKT Tinh uy b6 tri can bQ, cong chuc khac tiSp thay.

2- TiSp cong dan, dang vien khi co dan thu khiSu n(;li,t6 cao t(;liPhong
tiSp cong dan Uy ban KiSm tra Tinh uy.

3- K~i t!Sp dimg vien, cong dan thi can bQ duqc p~an ?ong tiSp phiti
ghi van so day dU.cac m\lc thea quy djnh. Truong hqp tiep de giai quyet V\l
vi~c ho~c cAnxac djnh r6 nguoi lam dan khiSu n(;li,t6 cao thi can bQ phiti
l~p bien ban bu6i tiSp.

ChO'O'ngIV
QUAN He PHOI HOP, CHE DO THONG TIN, BAa cAo

Di~u 10. Trach nhi~m va mBi quan h~ phBi hQ'pgifra phong nghi~p vI}
Cac phong nghi~_pV\l ph6i hqp v6i Van p~ong co quan giup UBKT

Tinh uy trong vi~c tiep nh~n, xu ly dan thu, tiep dang vien va cong dan
thea quy dinh.
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I>i~u 11. Ch~ dQ bao cao
1- H&ng tu~n, cac phong phoi hop voi Van phong Co quan tong hop,

bao cao k~t qua ti~p nhan va xu 'ly dan thir trinh Pho Chu nhiem Thuong
true cao bao Thuong true Tinh uy. / .

2- H&ng quy, sau thang, mot nam va dQt xu~t khi co yeu c~u, Van
phong Ca quan tong hop k~t quatiep nhan va xu Iy dan thtr bao cao UBKT
Tinh uy.

Chtrong V
TO CHUC TH1)'C HIBN

Di~u 12. TB clnrc thirc hien. .
1- Quy dinh nay co hieu luc kS tIT ngay kyo Uy vien UBKT Tinh uy,

cac phong nghiep VI); 'Van phong va can bQ cong chirc Co quan UBKT
Tinh uy co trach nhiem t6 chirc thuc hien. Van phong co quan co trach
nhiem tham muu, giup UBKT Tinh uy thea d5i, don d6c thvc hi~n Quy
dinh nay.

2- Qua trinh thvc hi~n, nSu co nQi dung c~n b6 sung, sua d6i, thi cac
phong nghi~p V\l va Van phong bao cao Thuong tf\l'c UBKT xem xet,
quy~t dinh.!.

NO'i nh8.n:
- UBKT Trung uang (baDcao);
- Thuemgtn.rcTinh uy;
- Nhu f)i~u 12 (thlJchi~n);
- UBKT cac huy~n, thanh, thi uy;
va dang uy tn.rc thu9c;
- Luu VTl&--

TIM UY BAN KIEM TRA
CHUNHI$M

Nguy~n Van Khoa

BANG iN D~ HOCTHAINGUYEN
VANPHONG

*
S6: 32-CVNPBU
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Nai nhan:
- Thubng tn;rcDU (d€ chi d~o);
- UBKT DU (d€ ph6i hqp);
- Dimg bQcO'sa (d€ ph6i hqp) .
- Luu VPDU.
(Sao Il;lC 00' ainh s6 0l-QDIUBKITU ngay 18/8/2017 cilCl
UBKI'TUTN) ....-

Saoll}c
Thid Nguyen, ngay 27 thang 9 nam 2017


